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Custom Accessible Format
Requests Made Simple

Institutions can streamline complex accessibility remediation by leveraging YuJa’s team of

professional accessibility specialists or streamlining internal workflows through a centralized

request system. This addresses the growing challenge of meeting strict accessibility

compliance deadlines:

Simplify Request Workflows

Enable users to submit and manage
accessibility requests through a single
centralized platform.
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Accessible
Formats for
Individual
Needs

With YuJa DocAssist, users receive formats
tailored to their specific accessibility
requirements through a human-based
review process. Our accessibility specialists
ensure each document is fully compliant
and optimized for individual needs.

Examples include:

» Improved readability with larger fonts
and enhanced spacing

« Simplified layouts for better navigation
and comprehension

e Reduced visual distractions to support
focus and clarity

By combining automated tools with expert
human review, DocAssist ensures
accessibility without compromising
usability or content integrity.
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Users Can Submit Their
Own Requests

Instructors and students can easily submit personalized requests for accessible course
materials directly within their learning environment.

With DocAssist, institutions can:

» Support Diverse Needs: Provide accessible formats for users with a wide range of
learning and accessibility requirements.

» Help Ensure Compliance: Strengthen alignment with WCAG, ADA, Section 508, EN
301 549, Equality Act 2010 and other standards.

« Promote Accessibility Excellence: Combine expert remediation with streamlined
workflows for efficient, inclusive learning.
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Manage
Internally or
Use Our
Specialists

YuJa DocAssist allows you to handle
requests internally or let YuJa's team of
accessibility specialists perform a full audit

and remediate all accessibility issues for you.

Our accessibility specialists have years of
experience remediating common and
complex digital accessibility issues.

Our specialists can:

» Deliver accessible formats that meet
compliance standards

e Ensure users receive fully accessible
results directly in their inbox

e Resolve issues ranging from simple fixes
to more advanced structural changes

Our accessibility specialists understand how
to resolve issues impacting accessibility,
helping ensure users can interact with your
content regardless of their abilities.

&)

Yuda @




Easily Track All Accessible
Format Requests

YuJa DocAssist makes it easy for instructors and students to submit their requests, but you

choose how to manage them.

Key capabilities include:

Automatic Updates
Finished documents are automatically

updated in their original LMS locations

Eliminate Manual Work
Eliminate manual file-replacement process

that often creates workflow bottlenecks

Complete Visibility
Complete visibility into remediation requests,

progress tracking, and completion status

Improve Accessibility

Ensure document accessibility to meet

compliance standards.




Manage Requests Directly

iIn Your LMS

YuJa DocAssist integrates seamlessly within Canvas, D2L Brightspace, Moodle, and

Blackboard learning management systems to deliver human-based accessibility reviews

and document remediation.

Within your LMS, you can:

Submit Requests Easily Centralized Management
Users can request accessible Instructors can easily review,
formats directly within their track, and manage requests
LMS environment. in one place.

Streamlined Workflow
Streamline accessibility
workflows without switching

between systems.
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Get in Touch with Us.

YuJa offers a broad portfolio of cloud platforms and applications. We encourage
you to reach out to a Solutions Expert who can advise on a solution that meets

your organization’s needs.

Contact Us Our Offices

California Office
Yuda Inc.

84 W. Santa Clara St.
Fourth Floor

San Jose, CA 95113

US and Canada = 141
1-888-257-2278 (Toll Free)

United Kingdom £
+44 (800) 368-8712 (Toll Free)

Netherlands = Toronto Office

+31 (800) 280-0355 (Toll Free) YuJa Canada, Inc.

235 Yorkland Blvd
Suite 800
Toronto, ON

International @
+1 (408) 457-1036 (Toll Free)

Q) YuJa @



https://www.yuja.com/contact-us/
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