Web Accessibility Requirements
Provide your company’s policy or commitment statement regarding electronic accessibility.
Compliance with All Federal, State and Local Regulations
YuJa Corporation believes we comply with all known regulations, policies, and laws in the jurisdictions and sectors that
we operate in. Given an ever-changing compliance landscape, we constantly review changes to ensure we continue to
remain in compliance with both the spirit and letter of applicable regulations.
Data Disclosure and FERPA

YuJa Inc. does not disclose, release or sell any customer data
to external entities. With specific regard to FERPA, we comply
with all requirements regarding maintenance and disclosure of
student data.

Privacy Policies

YuJa maintains up-to-date compliance documentation of all
state-level privacy policies, including California. Detailed
questions on specific state privacy policy laws may be directed
to our corporate counsel at Goodwin Proctor LLP or your
designated Business Lead.

508 / VPAT Assessment

YuJa extensively tests our platforms to ensure that the system
is usable by a broad cross-section of users. We provide our
Section 508 VPAT review for download and review by all
institutions. While there are no known gaps identified during
Section 508 review, we constantly evaluate new features and
systems for conformance with these specifications.

Liability and Security Insurance
Coverage

YuJa Inc. and its employees are insured by General Liability
Commercial Insurance, Worker’s Compensation Insurance, and
Professional Liability Insurance (Errors & Omissions), including
Privacy and Security Liability.

Patriot Act

YuJa Corporation’s physical data center provider, Amazon Web
Services (AWS) completely complies with the Patriot Act.
More information on this can be found at the following
“shortened” URL: http://bit.ly/2myc3rP

Who in your company is responsible for the electronic accessibility policy and compliance
(provide contact information)?
Technology compliance with applicable regulations is the responsibility of our Chief Technology Officer and Chief
Business Officer and their related functional teams.

Do you have an accessibility function or team responsible for technical development?
Describe its role in your organization.
YuJa Corporation occasionally uses outside consulting services and products to advise our Product Team on issues
regarding Accessibility. The specific responsibility on Accessibility rests with the Product Team who is directly overseen
by the Chief Technology Officer.

How does your company achieve compliance with IT accessibility standards?
YuJa Corporation does not believe any product truly achieves a final state of accessibility. We believe accessibility is
fundamentally important to the communities we serve. It is the pursuit of this vision that helps steer our Product
Roadmap to new accessibility tools and techniques. While we believe that our product exceeds the standard
accessibility requirement, we constantly re-evaluate our product and practices to further improve our product’s
usability by all members of society.

Describe the testing protocols you use to assess the accessibility of your product/service.
Accessibility is part of our standard comprehensive test passes. In the event a newly release capability does not meet
the letter or spirit of an accessibility guideline or policy, this is filed as a Priority 1 bug (representing the equivalent of a
“work stoppage with no known workaround”) and addressed accordingly.

Can you provide live or pre-recorded demonstrations of the accessibility of your product?
Yes.

How do you assure that you keep your product current with changing legal requirements and
accessibility best practices?
YuJa Corporation constantly surveys both the regulatory and also competitive landscape for accessibility tools and best
practices. This information is provided to the Product Team to ensure the YuJa Enterprise Video Platform meets these
new requirements. Our Continuous Model enabled by an agile development process ensures any updates or areas of
non-compliance are addressed.

Web Accessibility Requirements Compliance Form
Requirement

Do you

If not compliant, describe remediation plans

comply with

(include start and end dates).

this

For each area of noncompliance, suppliers are

requirement?

expected to describe any planned remediation

Answer: yes, no, roadmaps, including timelines and steps that
will be taken to achieve full compliance, as well
or partially.
as interim workarounds to enable access by
individuals with disabilities.
Non-text Content: All non-text
content that is presented to the
user has a text alternative that
serves the equivalent purpose.

Yes

The YuJa Enterprise Video Platform uses alt-text to
provide equivalent description of non-textual
content.

Audio-only and Video-only
(Prerecorded): For prerecorded
audio-only and prerecorded
video- only media, the following
are true, except when the audio
or video is a media alternative for
text and is clearly labeled as such:
Prerecorded Audio-only: An
alternative for time-based media
is provided that presents
equivalent information for
prerecorded audio- only content;
Prerecorded Video- only: Either
an alternative for time- based
media or an audio track is
provided that presents equivalent
information for prerecorded
video- only content.

Yes

To augment pre-recorded audio and/or video, we
provide the following:

Captions (Prerecorded): Captions
are provided for all prerecorded
audio content in synchronized
media, except when the media is
a media alternative for text and is
clearly labeled as such.

Yes

1.
2.

3.

Automatically generated voice-to-text caption
which is a time-sequenced
Automatically generated voice-to-text
transcript file including ability to download as
a PDF.
Ability to add a secondary audio description
track that provides the ability to create
enhanced time-based descriptive alternatives.

The YuJa Enterprise Video Platform provides
captioning abilities in two key ways:
1) Ability to perform the same auto-captioning
capabilities as with the video content
2) Ability to associate a human-captioned file
created via an external source

Yes

The YuJa HTML5-based Media Player offers the
ability to associate a secondary, time-synchronized
Audio Description track.

Captions (Live): Captions are No
provided for all live audio content in
synchronized media.

YuJa Corporation is not aware of any caption
providers that provide cost-effective live
captioning services. In the event that this situation
changes, YuJa’s Professional Services group is
committed to providing the necessary integration
with this provider.

Yes

The YuJa HTML5-based Media Player offers the
ability to associate a secondary, time-synchronized
Audio Description track.

Audio Description or Media
Alternative (Prerecorded): An
alternative for time-based media or
audio description of the
prerecorded video content is
provided for synchronized media,
except when the media is a media
alternative for text and is clearly
labeled as such.

Audio Description (Prerecorded):
Audio description is provided for
all prerecorded video content in
synchronized media.

Info and Relationships: Information, Yes
structure, and relationships
conveyed through presentation can
be programmatically determined or
are available in text.

Entity relationships within YuJa are defined
hierarchically and appropriate linear navigation
elements are provided. Navigation elements are
text-based and can be utilized in a mouse-free
manner alongside screen-readers.

Meaningful Sequence: When the
sequence in which content is
presented affects its meaning, a
correct reading sequence can be
programmatically determined.

Yes

Individual media elements, chiefly videos within
the Media Channel (playlist), do not have changes
in meaning based on their reading order.

Sensory Characteristics:

Yes

Navigation elements and entities are tagged with
alternative text to supplement any sensory
characteristics being utilized.

Instructions provided for
understanding and operating
content do not rely solely on
sensory characteristics of
components such as shape, size,
visual location, orientation, or sound.

Yes
Use of Color: Color is not used as
the only visual means of conveying
information, indicating an action,
prompting a response, or
distinguishing a visual element.

Navigation elements and entities are tagged with
alternative text to supplement any color
characteristics being utilized.

Yes
Audio Control: If any audio on a
Web page plays automatically for
more than 3 seconds, either a
mechanism is available to pause or
stop the audio, or a mechanism is
available to control audio volume
independently from the overall
system volume level.

Elements within the YuJa Enterprise Video Platform
do not play automatically.

Yes
Contrast (Minimum): The visual
presentation of text and images of
text has a contrast ratio of at least
4.5:1, except for the following:
Large Text: Large-scale text and
images of large-scale text have a
contrast ratio of at least 3:1;
Incidental: Text or images of text
that are part of an inactive user
interface component, that are pure
decoration, that are not visible to
anyone, or that are part of a
picture that contains significant
other visual content, have no
contrast requirement. Logotypes:
Text that is part of a logo or brand
name has no minimum contrast
requirement.

The YuJa Enterprise Video Platform’s default colors
related to navigate and interface elements offer
sufficient contrast, as well as, provide branding
elements that enable the organization to achieve
sufficient contrast levels.

Resize text: Except for captions
and images of text, text can be
resized without assistive
technology up to 200 percent
without loss of content or
functionality.

Yes

The YuJa Enterprise Video Platform’s fonts are
rendered via modern HTML and CSS that conforms
and adapts to browser-requested and
screenreader-requested resize requests without
loss of functionality.

Images of Text: If the
technologies being used can
achieve the visual presentation,
text is used to convey
information rather than images
of text except for the following:
Customizable: The image of text
can be visually

Yes

In most instances, images are not used to
represent textual elements. However, instances
where this is done, the application provides
alternative text (“alt text”) to convey meaning.

customized to the user’s
requirements; Essential: A
particular presentation of text is
essential to the information
being conveyed.
Yes
Keyboard: All functionality of the
content is operable through a
keyboard interface without
requiring specific timings for
individual keystrokes, except where
the underlying function requires
input that depends on the path of
the user’s movement and not just
the endpoints.
Yes
No Keyboard Trap: If keyboard
focus can be moved to a
component of the page using a
keyboard interface, then focus can
be moved away from that
component using only a keyboard
interface, and, if it requires more
than unmodified arrow or tab keys
or other standard exit methods,
the user is advised of the method
for moving focus away.

The keyboard can be used without requiring any
unique timing characteristics.

Yes
Timing Adjustable: For each time
limit that is set by the content, at
least one of the following is true:
Turn off: The user is allowed to
turn off the time limit before
encountering it; or Adjust: The user
is allowed to adjust the time limit
before encountering it over a wide
range that is at least ten times the
length of the default setting; or
Extend: The user is warned before
time expires and given at least 20
seconds to extend the time limit
with a simple action (for example,
"press the space bar"), and the
user is allowed to extend the time
limit at least ten times; or Realtime activity; or
20 Hour.

The YuJa Enterprise Video Platform does not have
non real-time event related that imposes a time
limited action within the YuJa Enterprise Video
Platform

The keyboard interface mechanism is not modified
in any unique manner.

Yes
Pause, Stop, Hide: For moving,
blinking, scrolling, or autoupdating information, all of the
following are true: Moving,
blinking, scrolling: For any moving,
blinking or scrolling information
that (1) starts automatically, (2)
lasts more than five seconds, and
(3) is presented in parallel with
other content, there is a
mechanism for the user to pause,
stop, or hide it unless the
movement, blinking, or scrolling is
part of an activity where it is
essential.

Any instances where the mentioned actions are
used to convey meaning, we provide a mechanism
to hide or stop the action.

Three Flashes or Below Threshold:
Web pages do not contain
anything that flashes more than
three times in any one second
period, or the flash is below the
general flash and red flash
thresholds.
Bypass Blocks: A mechanism is
available to bypass blocks of
content that are repeated on
multiple Web pages.

Yes

Flashes are not used to convey meaning with the
application.

Yes

The YuJa Enterprise Video Platform does not use
repeated blocks of content shown on any page
within the application

Page Titled: Web pages have titles
that describe topic or purpose.

Yes

The application utilizes a “breadcrumb” hierarchy
to convey the full context of a page title.

Focus Order: If a Web page can
be navigated sequentially and
the navigation sequences affect
meaning or operation, focusable
components receive focus in an
order that preserves meaning.

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

Yes
Link Purpose (In Context): The
operability.
purpose of each link can be
determined from the link text alone
or from the link text together with
its programmatically determined
link context.

The YuJa Enterprise Video Platform satisfies this
requirement.

Multiple Ways: More than one way Yes
is available to locate a Web page
within a set of Web pages.

The YuJa Enterprise Video Platform satisfies this
requirement.

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

Headings and Labels: Headings
and labels describe topic or
purpose.

Yes
Focus Visible: Any keyboard
operable user interface has a mode
of operation where the keyboard
focus indicator is visible.

To use the keyboard’s focus as a mode of
navigation we recommend using a screen-reader
which is capable of placing an optional on-screen
indicator.

Language of Page: The default
human language of each Web
page can be programmatically
determined.

Yes

The page language is encoded via a standard
HTML tag.

Language of Parts: The human
language of each passage or
phrase in the content can be
programmatically determined
except for proper names, technical
terms, words of indeterminate
language, and words or phrases
that have become part of the
vernacular of the immediately
surrounding text.

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

On Focus: When any component
receives focus, it does not initiate
a change of context.

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

On Input: Changing the setting of
any user interface component
does not automatically cause a
change of context unless the user
has been advised of the behavior
before using the component.

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

Consistent Navigation:
N avigational mechanisms that are
repeated on multiple Web pages
within a set of Web pages occur in
the same relative order each time
they are repeated, unless a change
is initiated by the user.
Consistent Identification:
Components that have the same

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

functionality within a set of Web
pages are identified consistently.
Yes
Error Identification: If an input
error is automatically detected, the
item that is in error is identified
and the error is described to the
user in text.

The YuJa Enterprise Video Platform satisfies this
requirement.

Labels or Instructions: Labels or
instructions are provided when
content requires user input.

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

Error Suggestion: If an input error
is automatically detected and
suggestions for correction are
known, then the suggestions are
provided to the user, unless it
would jeopardize the security or
purpose of the content.

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

Error Prevention (Legal, Financial,
Data): For Web pages that cause
legal commitments or financial
transactions for the user to occur,
that modify or delete usercontrollable data in data storage
systems, or that submit user test
responses, at least one of the
following is true: Reversible:
Submissions are reversible.

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

Yes
Parsing: In content implemented
using markup languages, elements
have complete start and end tags,
elements are nested according to
their specifications, elements do
not contain duplicate attributes,
and any IDs are unique, except
where the specifications allow
these features.

The YuJa Enterprise Video Platform satisfies this
requirement.

Yes

The YuJa Enterprise Video Platform satisfies this
requirement.

Name, Role, Value: For all user
interface components (including
but not limited to: form
elements, links, and components

generated by scripts), the name
and role can be programmatically
determined; states, properties, and
values that can be set by the user
can be programmatically set; and
notification of changes to these
items is available to user agents,
including assistive technologies.

